S.E.D. medical labs

Based in Albuguerque, S.E.D. Medical Laboratories is a
nationally-recognized, full-service medical and federally
certified drugs-of-abuse testing laboratory. S.E.D. performs
more than 8.5 million reportable tests annually and employs a
staff of 500, handling more than a million patient encounters
per year. S.E.D. operates from a modern, 50,000-square-foot
facility with state-of-the-art equipment and cutting-edge
technology with 98 percent of all testing performed in-house.
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S.E.D. offers a complete menu of
testing services. More than 98 percent
of all tests are performed in-house.
Around the clock testing and frequent _ o
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Since its beginning in 1972, S.E.D. has grown to serve
thousands of customers in fifteen states. In addition to a
full-time Quality Assurance Department, S.E.D. is inspected,
certified, and accredited by:

PROFESSID
DEPENDABLE

AdO0OL1lVdOogyVv i

License 32-L0008033
¢ Clinical Laboratory Improvement Act 32D0534750
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S.E.D. MEDICAL LABORATORIES SERVICES DIRECTORY:

Client Services-Medical:
505.727.6227

Courier:
505.727.6272

Main number:
505.727.6232 or
1.800.999.LABS (5227)

Administration:

CONVENIENT

IMPROVED MEDICAL OUTCOMES DEPEND ON ACCURATE
TEST RESULTS.
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505.727.6200
Billing: 5605.727.6263

Many conveniently located Patient Service Centers. Call us
today at 800.999.LABS extension 6232 or 505.727.6232 for
the location nearest you

New Account Inquiry/ Set-Up:
505.727.6232

SED
Medical Laboratories

S.E.D. Medical Laboratories
5601 Office Blvd. NE * Albuguerque, NM 87109 + sedlabs.com




S.E.D. Medical Laboratories’ uncompromising quality services.

RAPID TURN-AROUND TIME

S.E.D. operates around the clock, seven days a week. This
allows clients to obtain service at their convenience and test
results when they are needed. Frequent test runs and
continuous operation allow S.E.D. to provide most test
results the same day that specimens are received in the
laboratory. When necessary, STAT service is available.

CONVENIENT PATIENT SERVICE CENTERS

S.E.D. maintains strategically located Patient Service Centers
throughout New Mexico to collect patient specimens. Days
and hours of operation vary by location. Call 505.727.6232
for further information.

RESPONSIVE COURIER NETWORK

S.E.D. maintains a radio-dispatched regional courier service
that provides multiple pick-up schedules, evening service,
STAT pick-ups, and lock box pick-ups after hours. National
service is also available.

COMPREHENSIVE BILLING SERVICES

S.E.D. contracts with most insurance companies and can handle
virtually all payors, thus reducing the number of laboratories
you must use to serve your patients. We accept insurance
assignment, and we can direct bill your account as requested.

REPORTING OPTIONS

Results are available in a variety of formats. Options include
delivery by courier, transmittal via teleprinter, fax, or mail.
Electronic Data Transfer of lab results is also available in an
HL7 format to most Electronic Medical Record Systems
(EMRS). Through CareEvolve, results are available 24 hours
a day via the web from anywhere in the world at sedlabs.
com. Web-based access allows healthcare providers to place
orders on-line when specimens are collected in the office as
well as the ability to review current lab results, trend and
graph historical lab results, and print laboratory reports.

COMMUNICATION SERVICES

S.E.D. is here to serve you. We maintain a Client Services
Department to handle all your inquiries and service requests,
as well as a sales/ service department to provide in-services
and problem resolution. There is always an administrator
available 24 hours a day, seven days a week, as well as a
member of our pathology staff. When new information is
available, S.E.D. publishes a newsletter and also posts it on
our website at sedlabs.com.

SUPPLIES

S.E.D. provides supplies necessary to collect specimens and
transport them to our laboratory. There is no charge for sup-
plies for tests being sent to S.E.D.

PHLEBOTOMY SERVICES

In addition to phlebotomy provided at our network of Patient
Service Centers, S.E.D. maintains a team of external
phlebotomists to collect specimens at specialty hospitals
and other health-related facilities.

IN-HOUSE PATHOLOGY SERVICES

S.E.D. has a large staff of full-time board-certified pathologists
that represent most board specialties. The pathology staff
provides medical oversight to ensure the quality of what we
do. Our technical staff and clients are always able to consult,
when necessary, with a medical professional. In addition to
medical oversight, the pathology staff of S.E.D. provides the
following anatomic pathology and cytology services:

¢ Routine Cytology

e Thin-layer Cytology

e Clinical Pathology

¢ Routine Anatomic Pathology
e Dermatopathology

¢ Hematopathology

¢ |Immunopathology

e Molecular Pathology

CLIENT EDUCATION

The professional staff of S.E.D.

is always willing to assist its cli-
ents to better serve their patients.
Inservices are provided upon request
to new clients. Technical consultation

on all matters is always available, as is education and
assistance with compliance of federal and state regulations
as they pertain to laboratory services.

ON-LINE SERVICE MANUAL

With thousands of tests available and frequent changes
in specimen requirements and reference ranges, S.E.D.
maintains an on-line service manual to provide up-to-date
information at sedlabs.com.

S.E.D. PEOPLE P.L.A.N.

S.E.D. offers direct-access testing to the public with the
“"PEOPLE P.L.AN.” (Public Laboratory Access Network).
A select menu of popular tests is available with critical results
reviewed by the laboratory’s Medical Director. Patients with
abnormal results are advised to contact their health care
professional. In addition to direct to consumer testing,
S.E.D. will organize and conduct health fairs for organizations
and employers.

WORKPLACE DRUGS-OF-ABUSE TESTING

S.E.D. is one of only 50 laboratories nationwide to be federally
certified by the Department of Health and Human Services
(DHHS), Substance Abuse and Mental Health Services
Administration (SAMHSA). This certification is required of
laboratories performing federal workplace drug testing.
In addition, S.E.D. is also accredited by the College of
American Pathologists in Forensic Urine Drug Testing
(CAP-FUDT). Complete collection, testing, and Medical
Review Officer (MRO) selection services are provided.
National service is available.



